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KEY  
STATISTICS

1,339
TRAINEES SINCE  

LAUNCH

50%
SCHOOL LEAVERS 

50%
GRADUATES

41%
OF TRAINEES  

ARE BAME

75%
TRAINEES EMPLOYED 

PERMANENTLY BY 
SPONSOR FIRM

REACH INTO OVER

3,700
SCHOOLS,  

COLLEGES AND 
UNIVERSITIES

57%
OF GRADS STUDIED  

NON-FINANCE 
RELATED SUBJECTS 

AT UNIVERSITY

49%
OF GRADS  

1ST IN FAMILY TO GO 
TO UNIVERSITY

MALE TRAINEES

63%
FEMALE TRAINEES

37%

85%
FROM 

STATE SCHOOL 

Cumulative figures to date.
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OUTREACH 
STATISTICS

TOTAL OF 

158
CAREERS EVENTS 

IN 2018

PARTNER WITH

390
CHARITIES & CAREERS 

ORGANISATIONS

Nichola Pease 
Co-Founder and Chair 
Investment20/20

Chris Cummings 
Chief Executive Officer 
The Investment Association

Andrew Formica 
Co-Founder and Deputy Chair 
Investment20/20

Chief Executive Officer 
Jupiter Asset Management 

 Everyone in society needs the services of 
asset management firms like the one I lead 
and we need a diverse workforce to service 
them. Sadly, many feel that due to their socio-
economic background the door is closed to 
them: Investment20/20 helps us reach some 
of these people and help them begin a career 
in this exciting industry.
Euan Munro, Chief Executive Officer, Aviva Investors
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I am extremely proud of the achievements 
of Investment20/20 and those of the young 
people we have worked with over the course 
of 2018. This has truly been a milestone year 
which has seen the organisation celebrate 
its fifth birthday by achieving two industry 
awards for our contribution to diversity within 
the investment management industry.

Five years ago we set out to make our industry 
more inclusive and accessible to young people by 
giving it a more approachable face, by raising 
awareness of the variety of opportunities it offers 
and giving our member firms direct access to 
diverse talent. To date, we’ve seen more than 
1,300 trainees enter the investment management 
industry through over forty partner firms.

With diversity increasingly baked into firm’s 
recruitment process, Investment20/20 has a key 
role to play in helping the investment management 
industry deliver on its aim to see its workforce 
reflect the diversity of the savers and investors it 
serves. In 2018, we were successful in reaching 
more young people than ever before, showcasing 
the roles within our industry and growing this 
diverse talent pipeline.

Karis Stander – 
Managing Director

Merger with the Investment Association  
As part of our ambition to increase our impact and 
reach, in April we were pleased to announce our  
merger with the Investment Association (IA). By 
combining our expertise and resources, the new 
partnership is already enabling us to expand industry 
efforts to make the investment industry more 
accessible and attractive to those from different 
backgrounds and at all stages of the career path. 
Chris Cummings, CEO of the IA, is enormously 
supportive of Investment20/20 and together we aim  
to ensure that diversity and inclusion are firmly at the 
heart of the investment industry.

Expanding our channels of engagement 
To highlight our one-year trainee programme as the 
‘go-to’ stepping stone from education to employment, 
we have sought new channels to showcase the 
investment sector as an accessible and welcoming 
environment for first time job-seekers. The launch of 
our inspirational “Be surprised who works here” video 
was a bold tactic to break down stereotypes about 
people who work in financial services. It has been 
very well received by young people, as well as firms, 
regulators, the Government and careers professionals.  
Moreover, it has proved an exceptionally powerful and 
direct way to challenge young people’s perceptions of 
the industry, with over 500,000 people made aware of 
our campaign video over Instagram and Facebook.

REVIEW 
2018

 A diverse workforce and strong pipeline of talent 
are key to the success of any forward-looking industry, 
helping businesses to innovate, grow and meet the 
needs of their customers.  

– Chris Cummings, CEO, The Investment Association
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Deepening our education outreach  
We have successfully navigated our education 
system to find new routes to engage with students. 
In 2018, we increased our face-to-face outreach by 
50%, through involvement in almost 160 careers 
events; varying from presentations to careers fairs 
in schools, colleges and universities.

To supplement our careers events, we have developed 
new strategies to target young people, especially those 
from disadvantaged backgrounds. In September, we 
launched the inaugural ‘Think Investments’, a six month 
programme to introduce the opportunities available in 
our industry to young people and through a series 
interactive masterclasses give them the skills they need 
to successfully apply. Feedback from the first 65 school 
and college leavers to take part in the programme has 
been overwhelmingly positive. This programme has not 
only given these young people invaluable experience, but 
given our partner firms, who generously hosted the 
masterclasses and offered the students a day’s work 
shadowing experience, a direct pipeline to diverse talent.

We have also intensified our push to connect with 
students in new universities, mostly former 
polytechnics in England and Scotland, by rolling out 
an engagement programme at over 20 universities. 
Students at these universities are more likely to be 
from state schools, to be from minority ethnic groups 
and to be studying vocational subjects and can bring 
valuable skills to the investment management industry. 

Supporting employers to recruit and  
on-board trainees  
Our network of 3,700 schools, colleges and 
universities enables our partner firms to reach a very 
wide range of diverse talent.  We help and support 
our partner employers to adopt the best possible 
strategies to recruit and on-board trainees. With 
regular HR round tables, our online Q&A service and 
our recently launched guide to ‘Hiring for Potential’, 
we support our firms by giving them the opportunity 
to share good practice, embrace social inclusion and 
diversity and engender more sustainable cultures. We 
also continue to provide a rich and varied schedule 
of networking and training for their trainees. This 
year another line-up of impressive industry speakers 
inspired the trainees with personal accounts of their 
career journeys and top tips for success.

Award-winning year
Finally, this year we were delighted to be awarded the Financial News Asset 
Management Innovation1 of the Year Award 2018, and the Investment Week 
Women in Investment Award 2018 for Contribution to Diversity. These 
achievements are only possible through our partnerships and with the 
tremendous support of the investment management industry, so I would like 
to thank you all for an outstanding 2018.

 My students have come back buzzing about the 
possible opportunities… events such as this are so 
valuable for the students, and you have given them 
such an important insight into a career field they may 
not have considered.  

– Careers Advisor 

 The Investment20/20 programme changes the lives 
of people who normally would be overlooked, due to 
a lack of experience. This scheme is amazing and I 
thank you for being a part of it.   

– Adeyemi Thomas, Sales Trainee, GAM Investments

Increased face to 
face outreach by THINK  

INVESTMENTS
Programme

‘BE SURPRISED 
WHO WORK 
HERE’
Video50%

Top achievements for 2018:
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5



Our extensive careers outreach programme shines 
a spotlight on our industry, the wide variety of roles 
available and the different entry points. While 
traditional graduate schemes focus on a few 
universities and subjects, our aim is to go beyond the 
front office and open up the rest of the industry using 
our home-grown talent as our ambassadors. Our 
network of trainees, past and present, actively spread 
the word about their experiences in their former 
schools, colleges and universities giving our industry 
an approachable human face.

In 2018, we launched an inspirational video 
showcasing our industry’s workforce on YouTube. 
The video challenges young people’s misconceptions 
about the kind of people who work in investment 
management, their backgrounds and education, by 
asking a group to select real-life workers from a line 
up. It features our alumni trainees, both school leavers 
and graduates, and young people find it a revelation. 

The video has been hugely successful with over 
500,000 individuals made aware of our campaign 
via Facebook and Instagram, over 12,000 views on 
YouTube and it has been shared by more than 
50 investment management firms as well as multiple 
Government Departments. 

ENGAGING A YOUNG 
AUDIENCE AND BEING 
INCLUSIVE

 It is really good to see that anyone in the 
UK, no matter where they are from or what they 
studied can actually get into this industry.  

– Student

Investment20/20’s key objective is to ensure the investment management industry 
has a diverse domestic entry-level talent pipeline. We are an approachable and 
informative careers service for teachers, lecturers, careers guidance experts and 
the students themselves in schools, colleges and universities.

Investment20/20
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500,000+
individuals made aware of our campaign 
video over Facebook and Instagram 

by more than investment management 
firms, as well as multiple 
Government Departments. 

In June 2018, 
Investment20/20 
launched an 
inspirational video 
showcasing our 
industry’s workforce 
on YouTube. It was a 
bold first step to break 
down stereotypes 
about the people in 
our industry.

Our video “Be surprised who works here”

& shared

50

 It smashes the stereotype that we had in 
our heads about it, the type of person is so varied. 
It has even convinced me that I could do it.  

– Student

Investment20/20
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SCHOOLS AND  
UNIVERSITY ENGAGEMENT 
Our work in schools, 
colleges & universities
Over the last 5 years, Investment20/20 has forged 
strong links with 3,700 schools, colleges and 
universities within the UK. We provide a relatable and 
approachable face for the investment management 
industry with clear age appropriate and sector specific 
careers information helping young people to make 
informed decisions about their future. 

Mentoring – unlocking 
potential for Year 10 
and 12 students
Not everyone has the advantage of friends and 
families to act as role models, so in association with 
Career Ready, we encourage professionals to actively 
engage and help students, typically in their 
penultimate year of study, to learn more about the 
world of work. 

Teachers put forward students who have high 
aspirations and potential but who have limited 
contacts in relevant employment. The mentors can 
unlock their potential and help them flourish as they 
start their transition from education to the workplace. 

Volunteer mentors are introduced to the schools and 
colleges and are provided with ongoing oversight and 
support during the year. Many students and mentors 
stay in touch for longer.

Investment20/20
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Intensifying our push into 
‘new’ universities 
We have continued to engage with students from a 
range of universities, mostly former polytechnics which 
have a diverse cohort of students, with the aim of 
inspiring them to think about a career in investment 
management. We try to involve both academic and 
careers staff; they are key influencers when students 
are making career decisions and their understanding 
of our sector is often neither current nor accurate. 

We now have relationships with over 20 universities 
including some of the most diverse in the country. 
Targeting Arts and non-business related subjects as 
well as Business, Finance and Economics students, 
we are constantly seeking to engage with some of the 
hardest to reach students. Through guest lectures and 
a range of careers events, we provide our industry 
with an approachable face and clear access routes. 

Investment20/20
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THINK INVESTMENTS 
PROGRAMME – 
DEEPENING OUR REACH 
INTO SCHOOLS 
Our aim in creating Think Investments is to create an 
environment where all capable young people can 
access our industry. Through the charity Career 
Ready, we talked to 1,000 state-educated school/
college leavers from diverse and disadvantaged 
socio-economic backgrounds. From 300 applications 
we selected 65 young people to join the programme. 
The programme introduces the career opportunities 
available in the investment sector and provides these 
young people with the necessary skills to complete 
their applications and shine in their interviews. 

Of those 65 students, approximately a third are 
black, a third are female, a third have been on free 
school meals – national average is just 13%; and, 
over two thirds of the students have parents who 
have not gone to university.

The Think Investments programme comprises six 
events and masterclasses and one day’s work 
shadowing between October 2018 and April 2019 – 
all hosted by our employer partners. These talented 
young people have been given unique access and 
insight, it has been incredible to watch them grow 
in enthusiasm and confidence.

 This journey has been magnificent, being 
on the programme was a bit like being on a 
train. I got on the train and along the journey, 
there were so many stops which have boosted 
my passion for investment management... 
on this magnificent train I have met some 
amazing young talented people who have 
the same interests as me and networking 
with them has been easy thanks to the 
LinkedIn session. As we all know all train 
journeys come to an end and my final stop 
will hopefully be a career in investment 
management thanks to Investment20/20.  

– Think Investments Student

Investment20/20
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Guidance for employers  
– Hiring for potential
Every day we aim to answer questions from 
employers as they assess their recruitment needs and 
how to use Investment20/20 to secure future talent. 
To complement the Think Investments programme 
and support hiring managers with ‘how’ to recruit for 
potential, we published a guide ‘Hiring for Potential’. 

Firms are adapting recruitment and filtering techniques 
to attract diverse entry level trainees and to allow the 
applicants’ potential to shine through. Standard job 
descriptions, CVs and interviews can be the barrier. 
We support our firms with the structure and language 
of the job descriptions and help them develop a 
screening process that allows the young people to 
reveal their spark. We hold regular meetings with HR 
professionals and hiring managers to enable everyone 
to share and learn from their experiences.

 Changing our recruitment process has 
given us access to raw talent and more 
diversity than we get with experienced 
entrants and graduates.  

– Mark Haywood, LGIM

 ‘Good’ is someone who demonstrates 
transferable skills, interest in the job and a 
desire to embrace the programme.  

– Kellie Evans. BMO Global Asset Management

 The Investment20/20 programme gives you a shot at 
getting into the industry. The real value add for me was 
pinpointing the exact area I wanted to work in.   

– Trainee

Investment20/20
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EVENTS FOR  
TRAINEES

I have gained so much insight into the industry. 
I have had the opportunity to go to talks from 
hugely successful people and listen to their journey 
which I found really inspiring and motivating.  

– Trainee

When trainees and apprentices start work 
with their Investment20/20 employer, we 
invite them to join a series of events. 

Types of events include:
 Industry Insight seminars with talks from 
established industry leaders. At all of them 
where the new recruits get a chance to ask 
questions and meet their peers in other firms.

Technical training courses, one day 
or half a day, enabling the trainees 
to understand investment markets, what 
makes the investment businesses tick and 
topical developments in the industry.

 Soft skills training, including presentation 
skills, giving the trainees the tools to 
progress their careers.

The Investment20/20 programme is designed to 
give our young people confidence, contacts and 
clear direction at a crucial stage in their careers.

Investment20/20
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Speakers included:
Richard Buxton, CEO and Head of UK Equities,  
Old Mutual Global Investors

Nashe Chibanda, Portfolio Risk Associate, Janus 
Henderson Investors, Alumni Trainee

Fraser Clark, International Senior Executive, Scottish 
Enterprise

James Kinley, Consultant Relations Assistant,  
BMO, Alumni Trainee

Gavin Lewis, Head of UK Institutional Distribution, 
Vanguard Asset Management

Mandy Mannix, Head of Distribution & Client 
Management (EMEA), BMO

Ivy Monyenche, Business Change Analyst, 
Schroders, Alumni Trainee

Will Oulton, Global Head, Responsible Investment, 
First State Investments

Sarah Owen-Jones, Chief Risk Officer,  
Rathbone Brothers

Audrey Ryan, Investment Manager, UK Equities, 
Kames Capital

Solomon Soquar, Head of Barclays  
Investment Solutions

Helen Webster, Head of Governance, Aberdeen 
Standard Investments

 Investment20/20 gave me the opportunity to 
create valuable networks within the investment 
management industry and also form friendships 
for life. 
Trainee

 It helped bridge the jump from school to work 
life. They host so many different courses and 
social events which make you feel more confident 
working in the industry.  
– Trainee

Investment20/20

13



I went to school in Sydney, Australia 
and studied finance at university. When 
I was looking for my first job in London, 
Investment20/20 stood out as it 
emphasises the value of applicants with 
backgrounds that are slightly unusual or 
are perhaps hindered by the strict criteria of 
traditional graduate training programmes. 
I held a little theoretical knowledge of 
the industry, however you can only really 
understand the complexity of risks and 
how to manage them with on-the-job 
experience. 

I progressed from Governance, working 
on risk analysis and qualitative reporting 
across a number of teams, to Regulatory 
Reporting where I talk to clients directly. 

I am exposed to fund holdings and how 
financial instruments work, and contribute 
to a collaborative team that has reporting 
deadlines.  I have been constantly learning 
and adapting my style of working and I am 
still learning. 

I would like to gain further exposure to the 
investment side and decision-making side 
of the business. I am particularly interested 
in responsible investing and the importance 
of sustainability and long-termism within 
active investment management firms. 

I would sum up my experience as being 
practical, progressive and invaluable.

TRAINEE PROFILES

Sarah Nottle 
Regulatory Reporting 
Executive, Operations 
Janus Henderson Investors

As a graduate, I struggled to start a 
career in financial services.  A personal 
mentor suggested I took the Investment 
Management Certificate, which I found 
thoroughly exciting, so I went on to search 
for entry level roles. It proved very difficult 
until I found out about Investment20/20. 

The Investment20/20 programme has 
helped me get a foot into a great company 
and given me an excellent role that suits my 
skills. Nothing beats the experience gained 
from working in the industry and learning on 
the job. I have now passed the CFA level 1 
and I aim to complete all the levels.

I am part of The Fund Development Team 
which builds, launches and manages the 
various funds that are marketed and sold to 
investors across all asset classes. My job is 
enjoyable because it gives me the broadest 
exposure anyone could possibly get to the 
different parts of the company. It is never 
dull, there is always something new and 
exciting every day.  I aim to remain in Fund 
Development, progress and develop my 
career in his incredible field.

I would highly recommend Investment20/20 
to anyone who is just beginning their journey 
in this exciting and dynamic industry. 

Matthew Thomas
Fund Development  
GAM Investments

 Some of our best recruits have come from Investment20/20.
– Peter Harrison, Group Chief Executive, Schroders

Investment20/20
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I applied to Investment20/20 just before 
completing my degree. I had an online 
video interview, attended an assessment 
centre and I was offered a position. 
Investment20/20 were incredibly helpful and 
there whenever I needed help throughout 
the process. Not only do they help prepare 
you for your position, they hold events 
throughout your time to help teach the 
industry basics as well as other aspects of 
your working career. 

My placement is divided into two 6-month 
rotations in two different departments. The 
challenge is to remember to make the most 
of the short time as it will soon be over. 

Day to day my work can vary from having 
a lot of meetings, getting involved in 

project work to general tasks that keep the 
business running. The most enjoyable part 
is that I’m never bored.

Initially, I didn’t know if investment 
management was for me, but my 
experience has shown how the industry is 
growing and has a lot to offer.  I hope to 
continue learning about the industry and 
the many elements to it. There are many 
industry standard qualifications available 
and, in future years, I hope to have a few 
to my name.

I would encourage anyone who’s interested 
to apply for as many positions as possible.

I joined Invesco via the Investment20/20 
scheme after finishing my A-Levels.  First 
and foremost, I got the opportunity to start a 
career in a well esteemed industry. I find the 
fast pace, the insights into specific teams, 
their approach to servicing clients and to 
marketing their services, fascinating.  I work 
on documents that clients who choose to 
invest £millions with Invesco, see daily. 

The precise eye for detail in my job can be 
a challenge at times – but I am learning - a 
mistake is only a fault when you repeat it!

Investment20/20’s trainee programme 
has been life-changing for me. I had the 

opportunity to give a speech at the Lord 
Mayor of London’s Power of Diversity 
breakfast in the City attended by multiple 
industry leaders thanks to Investment20/20. 
That alone has opened so many doors for 
me – I have since spoken at more events. 
I’ve been allowed to be a voice for those like 
me and the honour is overwhelming.

If you’re a young person reading this, even 
if you don’t have a clue about investment 
management, but are interested – apply via 
Investment20/20. 

I enjoy my role in Operations Fund Control 
because it is a great starting point to learn 
more about the fundamentals of the asset 
management Industry.

Initially, I was overwhelmed with the 
different procedures and the technical 
terminology; it was like trying to learn a 
foreign language overnight.  But with time, 
practice and more experience, the gaps in 
my knowledge began to be filled and things 
came to me more quickly. Everyone in the 
business was patient; everyone had been 
in my position once. 

Originally, I wanted to go to university, but 
there are so many opportunities to consider 
in this industry. I realised I can work full-time 
and continue my education at the same 
time. Thankfully, I accepted a permanent 
position in July 2018

First State took a real chance with me 
as this would be my first ‘real’ job. The 
Investment20/20 programme has given me 
the opportunity to travel down a road which 
previously I didn’t think would be available to 
someone my age.

Charlotte Edwards
Client Portfolio Analyst, 
Fixed Income  
Columbia Threadneedle 
Investments

Lewis Sutherland
Operations Fund  
Control Associate  
First State Investments 

Vondo Nkomo
RFP Administrator,  
Invesco
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EMPLOYER  
PARTNERS

Supported by

Investment20/20
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Awards

1 Reprinted with permission of Financial News.
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STANDING 
COMMITTEE

Nichola Pease  
Co-Founder and Chair, Investment20/20

Andrew Formica 
Co-Founder and Deputy Chair, Investment20/20  
Chief Executive Officer, Jupiter Asset Management 

Chris Cummings  
Chief Executive Officer, The Investment Association 

Gwyneth Hamand 
Enfield School Improvement Service

Louise Hosking  
Chief of Staff, Schroders

Simon Masters  
Head of Resourcing, LGIM

Anne-Marie McConnon  
Chief Marketing Officer, BNY Mellon Investment Management 

Richard Miles  
Director of Corporate Affairs, M&G Prudential

Kavish Patel  
Former People Director, Redington

Karis Stander  
Managing Director, Investment20/20

Emily Walch  
Director, Corporate Affairs, The Investment Association
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Karis Stander, Managing Director, Investment20/20  
Camomile Court, 23 Camomile Street, London, EC3A 7LL

Tel: 020 7269 4617  E Mail: karis.stander@investment2020.org.uk  Web: www.investment2020.org.uk 


