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IN FAMILY TO UNI

57%
OF GRADS STUDIED  
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RELATED SUBJECTS 

AT UNI

88%
FROM 

STATE SCHOOL 

Cumulative figures to date.
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It is now nearly five years since we founded 
Investment20/20 to give young people from the 
widest possible spectrum of backgrounds the 
opportunity to work in our sector. Over that time 
the issues of diversity and social inclusion in the 
workforce have become hot topics. The social, 
ethnic, educational background and gender mix of 
the 1,170 trainees which our partner employer firms 
have collectively recruited shows that we are already 
making a significant difference. We, and other leaders, 
are even more pleased to see how much value 
our Investment20/20 trainees are bringing to our 
businesses and we look forward to promoting them 
right to the top and onto our Boards.

There is still a steep hill to climb in overcoming negative 
perceptions about the role the investment and wealth 
management sector plays in the economy and society. 
However, we are confident that over the next ten 
years, Investment20/20 – a partnership of employers, 
educationalists, careers advisers, recruitment and 
training specialists – will substantially improve, not just 
our reputation, but our productivity and the quality of 
the services we provide for our customers.

FOREWORD

Some of our best recruits have  
come from Investment20/20.
Peter Harrison,  
Group Chief Executive, Schroders

Andrew Formica –  
Co-Founder and Non-Executive Chair, 
Co-Chief Executive Officer,  
Janus Henderson Investors

Nichola Pease –  
Co-Founder and 
Executive Chair
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In 2017 we successfully continued to draw young 
people from diverse backgrounds, and were pleased 
to see the proportion of women trainees and 
apprentices climb to 41%. Over the whole period 
since launch in 2013, 38% of our trainees have been 
female and 41% BAME, while 88% have come from 
state school with 48% of the total being school 
leavers. 52% of our graduate recruits were the first 
in their family to go to university and nearly 60% of 
those who joined us from university had a non-
finance related degree.

Critically, those we attract are proving valuable 
employees for our partner employers. 74% of 
our 1,170 trainees have been taken on permanently, 
and, as they progress up through the industry, 
they are clearly demonstrating the value of the 
Investment20/20 programme. As Peter Harrison, CEO 
of Schroders, one of our larger and longest standing 
employer firms recently commented, ‘Some of our 
best recruits have come from Investment20/20’. 

We are delighted therefore that more employers have 
been partnering with us. There were 32 at the year-
end as we welcomed BNY Mellon, Brooks Macdonald 
and Murano; we have also recently been joined by 
Rothschild, Legg Mason and S. W. Mitchell.

Widening and deepening our offer

Our success is founded on a number of new 
developments in 2017. The research we 
commissioned amongst 1,500 16 to 24 year olds 
showed that investment management was the least 
well known sector in financial services, which as a 
whole, remains far down the list of popular industries. 
Forty-six percent of those surveyed said that they 
wouldn’t consider a career in the sector and just 16 
percent found the sector appealing. Women were 
significantly less interested than men. We also learnt 
that a large majority of young people think that a 
career in financial services is off-limits to them if they 
haven’t gone to university – the sector is losing out on 
potential talent. Firms are increasingly looking to widen 
their reach to a larger pool of capable, eager and 
creative young people, and our aim is to ensure young 
people whatever their background feel they have a 
choice of pathways to start their careers. 

 

WELCOME

Karis Stander – 
Managing Director
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•  We boosted our website with more information on 
careers in the industry and many more case studies, 
complete with videos of trainees explaining how they 
feel about their experiences. Visits are increasing 
especially to our vacancies page and the number 
of registrations has risen to over 4,000. 

•  We have embarked on an ambitious programme of 
school, college and university events, more than 
doubling the number we organised compared to 
last year, up to 103 from 47. 

•  We have dedicated extra resource to Scottish 
students and held 15 events across the region 
which were extremely well received. 

•  We focused especially on explaining roles that would 
appeal to Tech students with a series of dedicated 
events sponsored by employer partners. 

•  We have directly approached new universities, often 
former polytechnics, which individual firms have not 
typically had time to contact. Their under-graduate 
profile tends to be more diverse and the courses 
more vocational providing a good match for many of 
the vital operational and support roles we aim to fill 
in the industry. Through a combination of careers 
fairs and presentations at 13 of those, we were able 
to deliver our messages to over 1,500 students and 
now have a strong foundation on which to extend 
the formula to other similar universities.

•  We have been promoting more apprenticeships and 
graduate training schemes as well as our one-year 
trainee programmes.

Effective marketing and branding
Our work on the ground is supported by an 
increasingly focused e-marketing strategy. We are 
continually refining our database, which is one of our 
most valuable tools, through which we access 3,500 
schools, colleges and universities using regular 
e-communications. 

We also refreshed our branding supported by our 
marketing partner 2112 and expert Board member 
Anne-Marie McConnon. Our logo emphasises our 
message that we can provide our customers with 
clear vision of potential careers in investment for 
years to come. 

Substantiating the Government and industry 
drive for diversity 

During 2017, we have made new partnerships and 
strengthened existing ones. Career Ready, for 
example, worked very effectively with us on our Tech 
Insight series. The Diversity Project has encompassed 
our grass roots operational role in its campaigns. 
The need to improve diversity within the industry is 
high on the HR agenda for many firms and has been 
encapsulated by the Government in its Investment 
Management Strategy II, which acknowledges 
Investment20/20’s contribution. 

Sincere thanks

Our success this year has only been possible thanks to 
the hard work and effectiveness of the Investment20/20 
team. Gina Griesel has accelerated our reach into 
schools and colleges through events and marketing 
supported by our two very own trainees, Eloise 
Lyons and Charlotte Smith, who have since become 
permanent. I am also ably supported by Victoria Nye 
in developing our employer partnerships, while Ann 
Robb has skilfully managed our programme and 
communications across the board in Scotland.

We are also very grateful to our Board members, to 
the Investment Association, to our employers and all 
of our other partners and providers, notably 2112, 
FTI Consulting and Career Ready, who all offer such 
invaluable time and expertise. 

I am proud to lead Investment20/20, our progress 
has been very positive. 2018 will mark our fifth 
birthday and I am optimistic that we have a realistic 
strategy to deliver new generations of ambitious, 
diverse, young talent and so help strengthen the 
productivity and profitability of many more investment 
businesses over the next five years. 

 Investment20/20 gives us access to broader 
talent than has traditionally been the case. 

Richard Wilson,  
Chief Executive Officer & Chief Investment Officer,  
BMO Global Asset Management
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4,070
STUDENTS REGISTERED

In 2017 we asked 1,500 18-24 year olds questions about their interest in 
working in financial services, their perception of investment management 
and what is required to work in the sector.
•  Nearly half of the respondents would not like to work in financial services, words used were ‘complicated’ 

and ‘stressful’ rather than ‘honest, fun and enjoyable’. A third of those who don’t want to work in financial 
services fear they won’t fit in. 

•  Only 12% of women said financial services is the sector they would most like to work in with men being 
more interested at 21%. Money was the main driver behind their choice. 

•  After parents and family, industry scandals and bad news stories are a top source of how young people 
are learning about pensions.

•  73% believe a university degree is needed to secure a job in financial services; only 9% believe that an 
apprenticeship is a positive route and even fewer, 2% believe they can join a firm on leaving school.

•  Despite the important role played by investment management in the economy, it is the least familiar sector 
within financial services, well behind high street banking, investment banking and insurance. 

Investment20/20’s ongoing aim is to break down these barriers with its targeted careers outreach, its 
ambassadors and its pro-active digital presence.

BUILDING POSITIVE 
PERCEPTIONS
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103
CAREER EVENTS33 YouTube 

VIDEOS

3,390 
SCHOOLS, COLLEGES, UNIVERSITIES

35 EMPLOYER FIRMS
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CAREERS
Investment20/20 unites employers behind a shared goal to increase awareness among young people about the 
investment industry highlighting its social value and contribution to the economy. Our careers events are a key 
part of this. We run them in England, Scotland and Wales. The events include hosting careers days for students, 
sometimes with a special theme, such as opportunities in tech and making special presentations to schools and 
universities and attending careers fairs.

WIDENING OUR REACH

 From a careers advisors perspective, 
Investment20/20 have been brilliant in helping 
us as professionals with understanding 
the world of investment management. We 
have really appreciated the team coming 
into schools and attending events, to meet 
and engage with young people from diverse 
backgrounds and give an insight to the career 
opportunities for young people. 
Careers Advisor

Investment20/20
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EVENTS
BIG INCREASE IN DEMAND IN SCOTLAND
Demand for our Scottish schools careers days 
increased in 2017. We ran two bespoke careers events 
for the first time, one in November and one in June for 
100 students. We also conducted a series of talks at 
schools, as well as attending careers fairs and for the 
first time, presented at three Scottish universities. 

On our visits to schools and universities we are joined 
by a current Investment20/20 trainee who ideally is 
a former pupil or student. This approach is a huge 
success as the audience can relate to the trainee and 
clearly see why Investment20/20 is an accessible 
route to a career.

 I never knew the range of jobs 
relating to the investment management 
sector until I came along today. 
Student

 A brilliant opportunity to meet  
like-minded students and network with 
a diverse range of employers. 
Student

Investment20/20
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TRAINEE    EVENTS
When trainees and apprentices start work with their Investment20/20 employer we invite them to join a series of 
events, of which there are three types:

•  Industry Insight seminars with talks from established industry leaders. At all of them the new recruits get a 
chance to ask questions and meet their peers in other firms.

•  Technical training course, one day or half a day, enabling the trainees to understand investment markets, what 
makes the investment businesses tick and topical developments in the industry.

•  Soft skills training, including presentation skills, giving the trainees the tools to progress their careers.

2017 TRAINEE EVENTS PROGRAMME 

DATE(S) EVENT SPEAKERS

Industry Insight Seminars

 9/02/2017 Industry Insight Day Simon Hudson-Lund, Executive Chairman, IFDS 
Chris Selden, Associate Director of Compliance, IFDS 
Laurence Mumford, Retail Chief Operating Officer, M&G Investments 

06/04/2017 Industry Insight Day Vanessa Vallely, Managing Director, We are the City 
Robert Rowe, Director, Senior Relationship Manager, Barclays 

27/06/2017 Industry Insight Day (Edinburgh) Fraser Clark, International Senior Executive, Scottish Enterprise 
Ian Harris, Chief Operating Officer, Aberdeen Standard Investments 
William Jackson, Senior Vice President, Franklin Templeton Services

09/10/2017 Industry Insight Day John Troiano, Global Head of Distribution, Schroders 
Richard Saldanha, Global Equity Fund Manager, Aviva Investors 
Anita Rolls, So, what do you do?

Technical Development

13/01/2017 Introduction to Capital Markets Jeremy Smith, Kaplan

26/01/2017 
AM/PM

Topical Perspectives of Investment Management Jane Vessey, Wentworth Advisors 

28/03/2017 Understanding the Open Ended Funds Business Sally Buxton, Cadogan Financial

 10/11/2017 Introduction to Investment Management including a trade 
simulation

Neil Graham, Fitch Learning

04/12/2017 Introduction to Financial Markets: Economics Russell Hammerson, BG Consulting 

07/12/2017 Introduction to Financial Markets: Economics Russell Hammerson, BG Consulting 

Soft Skills Development 

24/02/2017 How To Build Your Personal Brand On LinkedIn – training from 
Investment20/20

Ann Robb, Investment20/20

18/09/2017 Campus to Corporate Freddie Grinter & Ingle Dawson, Kaplan

28/09/2017 Campus to Corporate Freddie Grinter & Ingle Dawson, Kaplan

03/10/2017 How To Build Your Personal Brand On LinkedIn – training from 
Investment20/20

Ann Robb, Investment20/20

 09/11/2017 Delivering Careers Presentations John Turner, JT Direct Coaching

30/11/2017 Introduction to Investment20/20 Ann Robb, Investment20/20 
Chris Hogg, Alumni Trainee, Franklin Templeton Investors 
Megan Bain, Alumni Trainee, Aberdeen Standard Investments  
Frank Ross, Volunteer Coordinator, Rock Trust Charity
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TRAINEE    EVENTS
I found the 

experience invaluable, 
I wouldn’t have had 
this experience had 
it not been for the 
Investment20/20 
scheme. 

Trainee

 It’s such a fantastic scheme and I have learnt 
so much. The industry insight events that you 
organise have been phenomenal. I’ve made so 
many contacts and beyond that, a number of 
friends who I’m sure I’ll keep in touch with. 
Trainee

 Investment20/20 provides a fantastic network 
for Apprentices across the Investment Management 
industry.     
Lauren Salter, 
Interim Long Term Talent Manager,  
M&G Investments

 Being part of the Investment20/20 
programme has allowed my confidence to 
grow, helped me learn to network with new 
people and enabled me to communicate 
professionally at networking events. 
Trainee

 At the time, Investment20/20 didn’t mean much to 
me and I thought it was a recruitment site. However, I 
couldn’t have been more wrong. Investment20/20 has 
helped me grow from a student to an employee and 
provided me with work skills as well as life skills that 
I wouldn’t have learnt through a normal job site. 
Trainee

Investment20/20
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Charlotte Clarke 
Fund Management Apprentice, M&G Investments 

Charlotte’s story: After registering on the Investment20/20 website and 
receiving a number of job alerts, I found my dream role. One interview and 
a week of work experience later, I was a fully-fledged member of the team. 
And the rest, as they say, is history! 

Before joining Investment20/20, I was a bit fazed by the idea of working in the 
City; even holding down a full-time job is a big responsibility for someone who 
has just left school. The support from Investment20/20 during this time was 
phenomenal and it made the transition from education to the world of work so 
much smoother. Investment20/20 really helped me to understand the industry 
and the different roles within it.

I used to think that you needed a degree if you wanted to work in the industry and that not having gone to 
university would be a huge barrier. My experience with Investment20/20 has shown me that the reality is very 
different and that a wide range of asset managers are offering roles to school leavers.  
It was this fact, more than anything else, which really opened up my eyes to the possibility. The idea that these 
huge companies are taking on young people and investing in them to build them up reassured me that I was 
definitely in the right place.

Paramjit Nandra 
Multi-Asset, Front Office, Aviva Investors 

Paramjit’s story: Having studied Accounting and Finance at university, 
accountancy was the obvious career path. However, following a year-long 
placement, I came to the realisation that it might not be the right option for 
me; I was looking for a job in a dynamic environment and was still keen to 
stay within the broader financial services industry.

I came across Investment20/20 which helped me to find a role at Aviva 
Investors that suited my skillset and expectations perfectly. Since then, 
Investment20/20 has provided me with so many opportunities; I’ve really 
enjoyed attending the regular lectures and presentation days, with the 
insights from senior people in the industry being a key highlight over the last 
six months. Hearing stories, advice and information on the investment 
management industry has been extremely useful. I’m also on the 
Investment20/20 committee, which means that I help with the organisation 
of the social side of things and help ensure that other trainees are well 
informed about what’s going on. 

TRAINEES’ OWN  
STORIES

Investment20/20

12



Cordelia Adoli 
Risk and Compliance, First State Investments 

Cordelia’s story: Before Investment20/20, my knowledge of the industry was 
pretty limited. I hadn’t learnt much about financial services at school and 
I didn’t really know anyone who worked in the sector so I took the initiative 
to find out more and that’s when I heard about Investment20/20.

Investment20/20 has been the perfect platform to starting out in my career 
and the insight that it has given me has been really eye-opening. Every event 
that is scheduled leaves you with something useful to take away, for example 
advice on how to transition from school to work or how to be a more rounded 
person generally. The industry speakers are great too, especially in teaching 
you how to make your way in the sector. At the end, you leave with more 
clarity, confidence and understanding.

Jack Thomson 
Investment Governance, Investment Restriction Control,  
Aberdeen Standard Investments

Jack’s story: While my university course in business management prepared 
me, to some extent, for what a career in financial services might be like, I 
didn’t fully appreciate how all-encompassing the industry really is and the 
breadth of career options available. My perception has changed as a result of 
the job Investment20/20 helped me secure. Although I’m a university 
graduate, the one thing that has become clear to me is that not having a 
degree is certainly not a barrier to working in the industry.

One of the best initiatives that I’ve been able to be a part of through 
Investment20/20 was the charity abseil off Broadgate Tower. As well as raising money for a worthy cause, it was 
a brilliant opportunity for me to meet with a few of the trainees from London. The trainee network is excellent; 
I’m now even living with one of the other trainees who started at Aberdeen Standard at the same time as me!

Another great highlight of the trainee scheme was the opportunity to give several presentations on behalf of 
Investment20/20, the first of which was to an audience of school pupils at a Standard Life event, and the 
second to students at my former university, Queen Margaret. Delivering these presentations was an invaluable 
experience which has helped me to develop my presentation skills hugely.

Investment20/20
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OUR BOARD

Nichola Pease
Co-Founder and Executive Chair

Andrew Formica
Co-Founder and Non-Executive Chair, 
Co-Chief Executive Officer,  
Janus Henderson Investors

Chris Cummings
Chief Executive, The Investment Association

Gwyneth Hamand
Learning Consultant, Enfield School Improvement 
Service

Louise Hosking
Chief of Staff, Schroders

Simon Masters 
Head of Resourcing, LGIM

Anne-Marie McConnon
Head of Marketing EMEA, BNY Mellon Investment 
Management

Richard Miles
Director of Group Corporate Communications, 
M&G Investments

Victoria Nye
Consultant, Investment20/20

Kavish Patel
People Director, Redington

Ann Robb 
Client Relationship Manager – Scotland, 
Investment20/20

Karis Stander
Managing Director, Investment20/20
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EMPLOYER 
PARTNERS

Supported by  
the Investment Association
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Karis Stander, Managing Director, Investment20/20  
Camomile Court, 23 Camomile Street, London, EC3A 7LL

Tel: 020 7269 4617  E Mail: karis.stander@investment2020.org.uk  Web: www.investment2020.org.uk 


